User Guide

Welcome to Lunar Assist

This guide will explain the features and operation of the new Lunar Assist vehicle monitoring and tracking system.

Lunar Assist ~ Help&Info

Register  Login

y y Welcome to Lunar Assist
@J LU N g R If you already have an account please use the Login button top right. If you don’t have an account please use the register
. . button to sign up. Use the Customer Menu top left to access your Account or Vehicle details. Use the Tracking item to
A Leadi ng nght purchase a tracking subscription. Click the Lunar Assist text top left to return to this page.

Start by going to www.lunarassist.com

1 Register (step 1)

Before you can use Lunar Assist you need to create an account.

o Click the register button top right to
register.

Lunar Assist

n top right. If you don'’t have an account please use the register
ss your Account or Vehicle details. Use the Tracking item to
xt top left to return to this page.

Lunar Assist  Help& Info

Then click the customer
Register a New Account registration button.

s click the Dealer reg!
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I ———=m=  Follow the onscreen prompts and

Create anew Lunar Assist account. fill in the required information.
This Registration process must be completed by the end user.
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Terms & Conditions Read and agree to the terms and
Lunar Assist is operated and maintained by Sargent Electrical Services Limited in conjunction with Lunar Caravans Ltd. con d |t| ons Of use by t| (o k| n g th e b 0)4
You need to accept the following terms and conditions to use Lunar Assist. H H H
. o . _ and clicking the register button.
1 Data relating to your account, including name, address, email address, phone number and vehicle serial number will be stored on a Microsoft secure server and will be made
available to Sargent Electrical Services Limited, Lunar Caravans Ltd and registered Lunar Assist dealers and engineers.
2 System data from your vehicle, including battery voltage levels, water levels, temperature and humidity alens with GPS location data will be stored on a Microsoft secure server T h e SySte m wi I I now sen d yO ua
and will be made available to Sargent Electrical Services Limited, Lunar Caravans Ltd and registered Lunar Assist dealers and engineers. The data will be used for diagnostic and . . .
anlysis purposes and o provide help and assistance, confirmation email.
3) None of the data covered in the points above will be shared with any third parties, with the exception of data requests from legal bodies, government agencies or the police.
laccept the terms and conditions )

2 Activate your account (step 2)

Before you can login to Lunar Assist you need to activate your account by clicking the link provided in the
confirmation email.

When you receive the confirmation
email, click on the ‘click here to
Success activate your account’ link.

An email has been sent to your registered email address.

Clicking the link will activate your
You need to click the ‘activate your account’ link within this email before you can use Lunar Assist. account and take you to the Iogin

screen.

Your account is now active and ready for your dealer to link your vehicle.

3 Link your vehicle (step 3)

The next step is undertaken by your dealer when you purchase / collect your vehicle. They will require your email
address that you used to create your account.

They will link your vehicle to your account which will activate the data communication to your vehicle and enable
options for you to add a tracking subscription to your vehicle.

If you have already collected your vehicle and it is not showing in your account, please contact your dealer and
request that they link your vehicle to your account.
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4 Login to Lunar Assist
After you have collected your vehicle you can login and use the system

Return to www.lunarassist.com and click the login button (top right).

Lunar Assist Help&info Enter your email address and
password. Tick the box if you
would like your details
remembering.

Please log in with your Lunar Assist Account.

If you receive an error: "The Email field is not a valid e-mail address." check that you have no spaces before or after the email address.

email 7 ]

Click the login button to login.

Password  sessseee

=] Remember me?

Register as anew user

Forgot your password?

When logged in go to the customer menu (top left).

el e ote — Refer to the help & info menu item
accout for additional information.

Vehicle Welcome to Lunar Assist

@ Tiecking F‘ R If you already have an account please use the Login button top right. If you don't have an account please use the register YOU Can I‘etu I’n tO th |S SCI‘een at

button to sign up. Use the Customer Menu top left to access your Account or Vehicle details. Use the Tracking item to

Help & Info ng ht purchase a tracking subscription. Click the Lunar Assist text top left to retum to this page. any tl me by CI |Ck| ng on the Lunar
Assist text top left.

4.1 Account

Click on the account menu item to view or edit your account details.

Click the edit button if you need to edit any of your details.

Lunar Assist Customer Help & Info

Click the previous button to return to the previous screen,
Account Details or alternatively choose another item from the customer

© Previous G Edit

Date Created  10/10/2018 00:00:00
Title
FirstName =
Surname =
House Number or Name
Street Address 1
Street Address 2
Street Address 3
Town or City
County
PostCode — R
Home Phone SERRAN
Mobile Phone SRR
Mobile Alerts =i
Email Alerts S \
Account Email == 080
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5 Vehicles

Click on the vehicle menu item to view information relating to your vehicle.

Customer

Lunar Assist

Help & Info

Vehicles

This is a list of vehicles linked to your Lunar Assist Account.

Vehicle Name

N \
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B @ Remote
ctails [l Access

Model Model

1 Date of

Range

B
|

Purchase

5.1 Vehicle details

Lunar Assist  Customer Help &Info

Vehicle Details

Vehicle Details

Vehicle Serial Number
IMEI Serial No
AssetID

Brand Name

Model Range

Model Name

Model Year

Date of Purchase
Seller Dealer

Selected Service Dealer for vehicle.

Dealer Name =
Address

Web Site
Sales Phone
Service Phone
Sales Email
Service Email
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5.2 Vehicle alerts

If you have already collected your
vehicle and it is not showing in your
account, please contact your
dealer and request that they link
your vehicle to your account.

Click the details button to view your
vehicles detalils.

Click the locate button to show the
vehicle location. Note that locations
are recorded at 6 hourly intervals,
so the location could be up to 6
hours in the past.

Click the previous button to return
to the previous screen, or
alternatively choose another item
from the customer menu.

On the map view, click the
motorhome icon to view the latest
data from your vehicle.

15:30 / 10-10-2018
Leisure Bat: 0V
Alarm Status : OfFf

4 Alarm Triggered : No

See Vehicle Details

"

You can also use the display filter
to add other points of interest like
dealerships and campsites.

On the vehicles screen, click the alerts button to view or set system alerts. When the screen opens your system

alerts will be loaded.

System alerts can be used to alert you (via SMS text message or Email message) when a certain event occurs. You
can enable or disable individual alerts or you can turn them all on or off with one action.
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The first item in the list is used to enable or disable any alerts you have set. This
acts as a master on / off for all of the alerts. Please enable the alerts before
adjusting the individual settings. Alerts are enabled when the button is lit blue.

This alert relates to the alarm system in caravans. It can also be used with aftermarket alarms in
motorhomes when suitably wired. Press the alert to adjust the settings.

All of the alerts work in a similar way. To enable the alert select the maximum number of emails
and / or SMS text messages you would like per day. These limits allow you to control how often
you will be contacted / disturbed by the alert. To disable the alert set both items to off.

Note that the Alarm trigger and Leisure
Alert Settings battery voltage alerts work even if the
EC700 power control system is shutdown.
The other alerts need the EC700 system
powered-up to operate.

The leisure battery and vehicle battery voltage alerts are enabled in the same
way as the other alerts by setting the maximum number of emails and / or SMS
text messages you would like per day. These alerts work from fixed system
settings. If the battery voltage falls below 11.3V or rises above 15.4V the alert
will be triggered.

Finally, when you have finished adjusting or setting the alerts, press the save button to save the
alert settings.

Click the previous button to return to the previous screen, or alternatively choose another item
from the customer menu.

5.3 Vehicle remote features
The remote features section allows to view information when away from your vehicle.
= Press the locate button to view the latest vehicle location, review historical locations and view other
! map points of interest like dealer locations & caravan and camping club sites.
T

Click on the vehicle symbol to view the time, date and other system data. Click the Google map view
button to view the location in Google maps.

Locate

To view historical data, first select a date and then click the get history button.

Click the [g display layers button to access the points of interest selector.

Select the points of interest you would like to add to the map by ticking the
relevant box.

¥ Dealer Locations

(] CCC Certified Sites Press the previous button to return to the remote features menu.

I ) CCC Club Sites
{ L] CCC Independent Listed Sites

[/ CCC Forest Sites

Press the levels button to remotely view system levels & information.

Press the download button to retrieve and display the latest data from your vehicle.
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Press the history button to select and view vehicle system data for a selected time period.

|||I The first step is to press the date button to select a date range. You can use the pre-set selections or
set a ‘from’ and ‘to’ date from the calendar picker. Press apply to set the date range.

History
The next step is to press the download button to download your vehicles data.

Finally, press the create button to generate the graphs. At any point you can change the date
selection range then repeat the steps above.

On a touch screen device you can ‘pinch to zoom’ in the chart area.

Press the Dealer button to view your dealer contact details, with links to their website, phone &

m email.

Y-

Dealer

Click the previous button to return to the previous screen, or alternatively choose another item from
the customer menu.

6 Tracking

The Lunar Assist system incorporates Sargent Tracking, a proactive tracking system that is approved to Thatcham
category 6 and category S7 and may reduce your annual insurance premium.

The equipment is already installed in your vehicle, so you can add a Sargent Tracking subscription to your vehicle at
any time after purchase of the vehicle.

6.1 Add a subscription

To add a tracking subscription, on the customer menu click Tracking.

Read the on-screen information to
learn more about the tracking
features, subscription price and
terms of use.

Lunar Assist ~ Customer  Help&Info

Lunar Assist

The Lunar Assist system incorporates ‘Sargent Tracking’, the Thatcham . .
category 6 and category S7 approved proactive tracking system. Click the register now button to

) ) ) ) L create a subscription.
To add tracking to your vehicle you simply purchase a tracking subscription

by clicking the link below.

The tracker may reduce your annual insurance premiums and provides extra
peace of mind for just £95 per year.

« Register Now!

Further Information
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6.2 Check details

Check your details and create a tracking account.

Lunar Assist

Create Tracking Account

This form will create a tracking account with the monitoring station. Once the account is created you can purchase a subscription to
our tracking service.
Please ensure the are all correct i i i jon will be used to verify account ownership by the
monitoring station,

FirstName Date of Birth
Surname Phone Number
Address 1 Mobile Number

Address 2 Accept evening calls from the
monitoring station

L4
Post Code Accept daytime calls from the \i

monitering station

City

Region

Further Information

Operation
The Lunar Assist system Incorporates ‘Sargent Tracking) the Thatcham category & and category S7 approved proactive tracking
system. With a valid tracking subscription the tracker is armed / disarmed in a caravan when the Stinger 310/ 350 Alarm System is
armed. It s disar farm is disarmed. Ina r s armed / disarmed by the ignition key. When the

canbeviewed here for category &, TQASB1 and here for category 57, TSCO11

ignition s turned off the tracker is armed. When the ignition Is turned on the tracker is disarmed. The Thatcham approval certificates

6.3 Purchase a subscription

Lunar Assist
Tracking Account Details
Thetr by Te i ipti lick the Py tothe
icle below. After. 8 ¥t contact il il payment site.
Personal Details Contacts (]
FistNwne AcceptDay  Accept Evening
e Note  Phone Calls Calis
Address 1
No True True [
Address 2 Note -
City
Region
Post Code
Date Of Birth
Vehicles
Subscription Ends Build No. Make Model Year
Lunar Caravans c39- 2019
CLUBMAN S8

Lunar Assist

Confirm Payment Details

andamend it
Assist Trackis Youwillbe allowed 3 14 day cooling off pericd to cancel the
subscription. Followir i i Consumar Rights.
Vehicle Details Select Length of contract.
Chiadts M ® 1Year Subscription
BrandName  Lunar Caravans
Model Range  Lunar 2Years Subscription

ModelName  C39 - CLUBMAN S8

3Years Subscription
Model Year 2019
Dateof Purchase  10/10/201800:00:00
Voucher
Code
Account Details
FiestName AddressLine
Bamen Address Line
2
Email
Town or City
Phone
Number Postcode

Page 7 of 8

On the ‘create tracking account’ page,
check the auto-filled information is
correct then add the additional
information required for the tracking
subscription.

Your date of birth is required so that
the monitoring station can confirm your
identity if they need to call you.

The two phone numbers as the ones
which will be used to contact you in the
event of a theft.

Click the create account button to
proceed.

When the account is created the
screen will refresh and a purchase
button will appear in the vehicle
section.

Note that if you have more than one
vehicle these will be shown in a list
with purchase buttons adjacent to
each.

Click the purchase button to continue
with the purchase.

Select the subscription length.

Prices are 1 year £95, 2 years £190
and 3 years £285.

Click the ‘proceed to checkout’ button
to make your payment.
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I SR "o il be tansterted  th Sarget
Sage pay screer& to m:kg yourd o
How do you want to pay? payment via credit or debit card or Yy

SARéENT PayPal.

sargentelectri P Paywith Paypal R

Order description: Sargent Tracking - 1 Year

Subscription e What is PayPal? Create a PayPal account here

To pay VISA Visa >
£95.00 VISA VisaDebit >
VISA Visa Electron >
m MasterCard >

Debit MasterCard >

< Cancel

Your payment is secured by  Sage | Pay

6.4 Activate the subscription

Now the final step is to activate the subscription.

Follow the onscreen information.

Lunar Assist  Customer  Help &Info
Click the ‘complete subscription’

Payment Success
button to start the subscription now.

Thank you for purchasing a subscription to Sargent Tracking.
To enable your subscription right away, just press the ‘Complete Subscription’ button. . . .
If vou wish to subscribe later, just press the return button. You will be able to begin your subscription at any time by visiting the Tracking page. llf you ;Nlihlio Start thbe SUbscrlptlon
ater click the return button. You can
e = :
then return to the tracking page at
later date to activate the subscription.
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